
Portobello Community Council
Engagement Statistics - Annual Report 2016



Website overview

● 19,967 website users in the period

● 31,859 visits (user sessions)

● 55,357 pages viewed 



Website traffic 
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● Day-to-day usage driven by 
community matters
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Definitions

Engaged: the number of unique individuals who liked, commented or shared posts in the period.

Reach: How many people ‘saw’ PCC posts in the period.  Although, it is really a measure of how many people’s Newsfeed the post appears in. 

Total likes are 1,963, up from 
1,060 last year and compares 
with 481 in May 2014

Facebook



Facebook continues to be an 
effective way to raise awareness 
of topics of community interest.

Facebook’s advertising tools can 
also help increase reach and 
engagement on selected issues. 

Facebook
Joppa Toilets 

Brunstane PAN Choose New Park 
Design



Twitter
Definitions

Tweets: How many times you’
ve posted something or 
passed on  something 
someone else has posted  

Following: The number of 
people whose tweets you will 
see  

Followers: The number of 
people who have said they 
want to see your tweets  (Total 
followers up from 420 last 
year)

1040 followers, up from 729 
in May 2015 and 420 in 
2014



Twitter

Twitter reach and 
engagement more variable 
than other channels. 

Spike of activity around 
Porty Hustings on April 20. 



Mailing List

1,651 subscribers, up from 1,234 last 
time and 519 in 2014.

Bingo Hall Demolition
Placemaking 
Workshops invitation



Consultation and engagement activity
2015/16

Responses

20 mph consultation 121

Local Development Plan 2 137

Village Show / Prize Draw 200

Baileyfield Planning App 423

Portobello Loos Closure 304

Beach Volleyball Courts 160

Brighton Place Resurfacing 393

Towerbank Informal Consultation 182

Retirement Development 109

2014/15
Responses

Barratt Crudens Baileyfield 54

SESPlan Main Issues Report 58

UCG 129

Telferton 46

Porty Places 68

Bouncy Castle 100

Joppa Loos (Reopen?) 55

Bouncy Castle 2 162

Bath St Bingo Hall 363


