
Portobello Community Council

Engagement Report 2020



Context

https://porty.org.uk/local-info/general-info/

Portobello Community Council area 

boundary

Portobello and Craigmillar Ward 

population mid-year estimate, 2019

31,957

https://statistics.gov.scot/



Website overview
● 16,507 website users in the period

● 25,342 visits (user sessions)

● 41,978 pages viewed 



Website traffic 
● As in previous years, day-to-day 

usage driven by community 

matters

Baileyfield South and 

Dalriada consultations

Seafield Future 

survey

Ferris wheel

(post to Facebook)



Website Demographics



Website Sources

Social Network Users

Facebook 6,643

Twitter 1,746



Total page likes are 2,543 up 

from 2,331 in 2018 and compares 

with 481 in May 2014.

Facebook



More women than men reached 

via Facebook and women more 

likely to engage with posts. 

Facebook



Twitter Definitions

Tweets: How many times you’ve 

posted something or passed on  

something someone else has 

posted  

Following: The number of people 

whose tweets you will see  

Followers: The number of people 

who have said they want to see 

your tweets 

1,751 followers, up from 1,428 

followers in 2018 and 729 in 

2015.



Mailing List

693 (up from 666 in October 2019) people 

subscribe to the mailing list

On average, 432 (62%) recipients open the e-mail

On average, 159 (23%) recipients click on a link in 

the e-mail



Consultations

● Baileyfield South (73 responses)

● Dalriada (55 responses)

● Choices for City Plan 2030 (173 responses)

● Brunstane Road and Joppa Triangle (441 

responses)

● Seafield Future (joint consultation with Craigentinny and 

Meadowbank Community Council, Leith Links Community)



Other activities

● General election hustings

● Drop-in session: travel in and around 

Portobello (joint event with local councillors)

● Brief pieces in the Portobello Reporter and 

Portobello Direct


